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The Impact of the Governing Value System on the Sustainability of
Competitive Advantage in Ahliyyah and Mutran School

Prepared by: Rania William Al Shami
Supervised by: Dr. Thikryat Jibril Al-Qaralleh

Abstract

The study aimed to identify the impact of the governing value system on the
sustainability of the competitive advantage at Ahliyyah and Mutran School in the
Directorate of Education of Qasabat Amman, from the perspective of its employees. The
study adopted a descriptive-analytical methodology, with data collected through a
questionnaire consisting of (35) items distributed across four domains: the value of love
and empathy, the value of tolerance and respect for others, the value of community benefit
and empowerment, and the value of commitment and rootedness. The stratified random
sample of the study consisted of (242) employees at Ahliyyah and Mutran School,
selected using the convenience sampling method. The results revealed that the impact of
the governing values system on the sustainability of the competitive advantage at the
school, from the employees’ perspectives, was high. The domain of love and compassion
ranked first, followed by the domain of commitment and rootedness in second place, the
domain of tolerance and respect for human dignity in third place, while the domain of
community benefit and empowerment ranked last. Nevertheless, all domains were found
to be at a high level. Based on these findings, several recommendations were proposed,
most notably urging schools to give serious attention to their deeply rooted institutional
values due to their clear role in sustaining the competitive advantage. The study also
recommended directing efforts toward enhancing community benefit and empowerment
through the adoption of sustainable developmental initiatives that respond to community
needs, thereby ensuring the sustainability of social impact. In addition, it emphasized the
importance of building effective partnerships with the local community through the
community service department by developing a strategic communication plan that defines
objectives, target stakeholders, and mechanisms of cooperation, while employing
multiple communication channels to ensure integration between the school and its

surrounding community.

Keywords: The governing value system, sustainability of competitive advantage,

Ahliyyah & Mutran School.
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